
VANCOUVER COMMUNITY 
POLICING CENTRES:

CHINESE CPC
118 Keefer Street 604-688-5030

Collingwood CPC
5160 Joyce Street 604-717-2935

GRANDVIEW-WOODLAND CPC
1977 Commercial Drive 604-717-2932

GRANVILLE DOWNTOWN  CPC
1263 Granville Street 604-717-2920

HASTINGS SUNRISE CPC
2620 East Hastings Street 604-717-3584

KERRISDALE OAKRIDGE MARPOLE CPC
6070 East Boulevard 604-717-3434

SOUTH VANCOUVER CPC
5657 Victoria Drive 604-717-2940

VANCOUVER ABORIGINAL CPC
101-1726 East Hastings Street 

604-678-3790

WEST END - COAL HARBOUR CPC
1267 Davie Street 604-717-2924

FAIRVIEW-KITSILANO CPC
78-1687 West Broadway Ave. 

778-331-4023

SPONSORED BY:

vpd.ca

WHY SHOULD I USE ICE?

為何我要使用 ICE?

mYN ICE (AweIs) dI vrqoN ikauN krW?

ICE can help save your life in time of emergency. ICE allows 
first responders to quickly identify an injured person’s emer-
gency contacts and enables them to obtain critical medical 
information. 

Add ICE to your cell phone now. Go to your local Community 
Policing Centre to get free ICE cards for your family. They can 
be put in kids’ backpacks and seniors’ wallets. 

在緊急的情況下﹐ICE可救你一命。ICE准許警察及急

救人員以最短的時間找出傷者的緊急聯絡人及醫療記

錄。請立刻在你的手機裡輸入ICE。探訪最近你的溫哥

華警訊中心﹐幫你的家人索取一張ICE卡片。兒童及耆

英可把卡片放進錢包或背包。

AYmrjYNsI dy smyN ICE Awp jI dI ijMdgI bcwaux ivc shwieqw 
kr skdI hY[ ICE pihlI kwrvweI krn vwilAW nUM jKmI jW 
ibmwr ivAkqI dy AYmrjYNsI sMprkW dI jldI pihcwx krn 
ivc Aqy lOVIdIN mYfIkl jwxkwrI pRwpq krn ivc shwieqw 
krdI hY[ICE nUM huxy hI Awpxy sY`l Pon ivc Bro[ Awpxy pirvwr 
vwsqy muPq ICE kwrf pRwpq krn leI Awpxy lokl kimaUintI 
polIisMg sYNtr ivc jwE[ ieh b`icAW dy bsiqAW Aqy bzurgW dy 
prsW ivc r`Ky jw skdy hn[

In case an accident or medical emergency
leaves you unable to communicate, 
how will Police, Fire or Ambulance 
personnel know whom to contact?

Vancouver Community Policing Centres 
have the answer!

在緊急情況下

當你發生意外或需要緊急醫療的狀況下，

導致你無法溝通，警察、火警或醫療人員又如何能知

道該通知誰? 溫哥華的警訊服務中心有答案!

ien kys AwP AYmrjYNsI (ICE)

jyykr durGtnw jW mYfIkl AYmrjYNsI, Awp jI nUM g`lbwq krn dy 
Xog nhIN rihx idMdI qW, puils, Pwier jW AYmbUlYNs nUM ikvyN pqw 

l`gygw ik iks ivAkqI nUM sMprk krnw hY?

vYnkUvr kimaUintI polIisMg sYtrW kol ies dw h`l hY!

IN CASE OF 
EMERGENCY

VANCOUVER POLICE DEPARTMENT
Beyond the Call



HOW DO I USE ICE?

如何使用ICE?

mYN ICE (AweIs) dI vrqoN ikvyN kr skdw/skdI hW?

1. On a cell phone, add a new contact to the 	
address book. Enter the letters ICE and the 
contact’s name and phone number.

2. For iphones, download the ICE APP from smart-
ICElite.com which is provided free by ems-options.
com

3. Wallet size ice cards are available free from 
Community Policing Centres in Vancouver for kids, 
seniors, and anyone who does not have a cell 
phone. 

1.	在手機通訊錄裡加設一個新聯絡人。  輸入字母

ICE ﹐然後聯絡人的名字和電 話。

2.	使用Iphone的話﹐可以在 smart-ICElite.com 免費下載

由 ems-options.com提供的 ICE 應用程式。

3.	 不使用手機的人士﹐兒童﹐及耆英﹐可以到任何

一間溫哥華的警訊中心免 費索取錢包型尺寸的ICE

卡片。

1.	 sY`l Pon ivclI Pon nMbrW vwlI sUcI ivc ie`k nvW 
sMprk Swiml kro[ICE A`KrW nUM Bro Aqy sMprk kIqy jw skx 
vwly ivAkqI dw nwm Aqy Pon nMbr Bro[

2.	 AweIPonW (iphones), vwsqy, smart-ICElite.com qoN ICE 
APP nUM auqwro ijhVI emsoptions.com vloN ibnHW PIs dy pRdwn 
kIqI geI hY[

3.	 prsW/btUAW ivc r`Kx vwly kwrf ijhVy b`icAW, 
bjurgW, Aqy sY`l Pon nw r`Kx vwly ivAkqIAW leI hn[ ieh 
kwrf vYnkUvr ivc kimaUintI polIisMg sYtrW qoN ibnHW iksy 
PIs dy auplbD hn[

vancouver’s ten community policing 
centres

溫哥華裡的十間警訊中心

vYnkUvr dy 10 kimaUintI polIisMg sYNtr

Vancouver’s ten Community Policing Centres share 
the goal of promoting public safety in our city.

With our partner, the VPD, we are launching 
the ICE campaign so that all Vancouverites will 
carry an ICE card or a cell phone that carries ICE 
information.

讓我們一齊以提升市內公共安全為目標。

連同我們的夥伴﹐溫哥華警察部門﹐我們發動ICE活

動﹔謀求令所有在溫哥華的人都攜帶一張ICE卡片或

存有ICE資料的手機。

vYnkUvr dy 10 kimaUintI polIisMg sYNtrW dw sWJw tIcw swfy 
Sihr ivc jnqk sur`iKAw nUM pRPu`ilq krnw hY[

AsIN swfy ih`sydwr vYnkUvr puils (the VPD) nwl rl ky, 
ICE muihMm nUM AwrMiBAw hY qW jo vYnkUvr dy swry invwsI ICE 
(AweIs) kwrf nwl r`Kx jW sY`l Pon r`Kx ijs ivc ieh 
jwxkwrI BrI hY[

FOR MORE INFORMATION ON 

ADDITIONAL ICE PRODUCTS AND APPS 

CHECK OUT

ICE4SAFETY.COM  AND EMS-OPTIONS.COM

in case of emergency are you 
prepared?

在發生緊急事件時你有否做足準備?

ik Awp AYmrjYNsI dy smyN ਂ (ICE) leI iqAwr ho?

WHAT IS ICE? 

甚麼是ICE?

ICE (AweIs) kI hY?

ICE is an internationally recognized acronym,used 
as a name in a cell phone contact list that 
police, fire and ambulance can use to reach the 
appropriate contact in case of emergency. 

If you are unable to communicate to first 
responders, your ICE contact could be a family 
member,a translator, a social worker, or any other 
person who can speak on your behalf. 

ICE是一個國際認許﹐在手機通訊錄﹐聯絡人的名

稱。在緊急情況下﹐警察﹐消防員﹐及救護員可以

透過手機裡稱為ICE的聯絡人﹐去聯絡有關人士。若

你不能和警察及急救人員溝通時﹐你的 ICE 聯絡人

可以是你的翻譯員﹐社工﹐或可代你發言的家人。

ICE AMqr-rwStrI jwixAw jWdw ie`k Cotw nwm hY[ ies nUM 
sY`l Pon ivclI nMbrW vwlI sUcI ivc nwm dy qOr qy drj kIqw 
jWdw hY ijs dI vrqoN AYmrjYNsI dy smyN puils, Pwier Aqy 
AYmbUlYNs shI ivAkqI nUM sMprk krn leI kr skdy hn[ 
jykr Awp pihlI kwrvweI krn vwilAW nwl g`lbwq krn 
qoN AsmrQ rihMdy ho qW Awp dw ICE sMprk vwlw ivAkqI 
quhwfy leI g`lbwq kr skdw hY ijhVw ik Awp dy pirvwr dw 
mYNbr, Anuvwd krn vwlw, soSl vrkr, jW koeI hor ivAkqI 
ho skdw hY[


